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1 - Glossary 

Level 1 introduced three distinct learning paths which all converge when discussing 
telepresence solutions.  They are Polycom terminology for features and functions, technical 
network terminology which is used to detail how those features and functions work, and also 
the actual solutions themselves. 

We will develop each of these three paths further through each training level, but first we will 
recap the key points covered so far which specifically apply to resource management and take 
a look at what is coming up. 

Network terminology 

 Virtualization – the techniques and technologies used to create a virtual version of 

something, especially referring to moving a technology traditionally hardware based 

to a software based version which does the same thing 

Polycom software solutions 

 RealPresence Web Suite – a software extension of the RealPresence Platform for 

private and public cloud deployments enabling universal access to enterprise-grade 

video conferencing 
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2 – Features 

As discussed in Level 1, RealPresence Web Suite is a software solution which runs on 
customer-supplied virtual servers to provide browser-based enterprise grade video 
collaboration.  What was not discussed however was how that is achieved, and it is this we 
will look at in more depth here. 

RealPresence Platform integration 

Implementation of RealPresence Web Suite requires several RealPresence Platform 
components to be in place.  RealPresence Distributed Media Application (DMA) and 
RealPresence Access Director are mandatory to provide the virtual meeting rooms needed for 
ad-hoc and scheduled conferencing.  RealPresence Collaboration Server Virtual Edition is not 
mandatory but without it customers will not be able to offer multiparty conferencing with 
RealPresence Web Suite at all, and RealPresence Web Suite Pro offers WebRTC connectivity 
for up to three participants.  Likewise, RealPresence Resource Manager is not mandatory, but 
where the customer is utilizing any kind of mobile or desktop conferencing solution the 
provisioning capabilities of RealPresence Resource Manager may well influence this decision 
in a green field site, though it does not affect the implementation of RealPresence Web Suite. 

RealPresence Web Suite Software 

When ordering RealPresence Web Suite or RealPresence Web Suite Pro, the base product 
code includes licensing for up to 50 concurrent web participant sessions, and the software for 
the three modules: 

 Experiences Portal – serves up the In-Meeting page to the web client. It also 

facilitates in-meeting chat, roster, chairperson controls, document attach, real-time 

shared content annotation and whiteboard functions 

 Services Portal – handles Pre-Meeting scheduling tasks, including the creation of ad-

hoc & scheduled Meetings and meeting management 

 Standards Connector – allows the content shown via the Web Client to be accessed 

and viewed by non-web based video endpoints such as RealPresence Mobile and 

RealPresence Group Series. Up to 10 standard connections can be supported by one 

Standards Connector, though more than one instance can be used if necessary 

Supported bandwidths, video formats and resolutions are as follows: 

Bandwidth Video Format Resolutions 

64 kbps - 511 kbps QVGA 320x240 

512 kbps - 1023 kbps VGA 640x480 

1024 kbps - 1920 kbps HD 720p (30fps) 1280x720 

Software Keys 

As mentioned in Level 1, a software key is used to ‘unlock’ extra features should they be 

required by the customer.  Software keys are available for the following feature: 

 License to add 50 concurrent participants 

 License to add 150 concurrent participants 
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3 - Web Client Requirements 

At the time of writing, some capabilities available within RealPresence Web Suite are 

compatible with different browsers: 

 

RealPresence Web Suite Web Client for video, audio and multi-document content sharing is 

compatible with: 

 Internet Explorer 10 or later 

 Firefox 14 or later 

 Chrome 11 or later (Windows only) 

 Chrome on Android 4.1 and later 

 Safari 5.0.6 or later (Mac only) 

 Safari on iPhone 4s 

 Safari on iOS 8 devices: iPad, iPad Air2, 

 iPhone 5c, 5s, 6, 6 Plus 
 

When using Web Suite Pro and WebRTC, currently only Chrome can support video and 

audio with no plug-in, though a plug-in (found in the Chrome Web Store) is required for 

content sharing. 
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4 - Hardware and Network Requirements 

Prior to implementation the following requirements must be in place: 

 RealPresence Platform implementation (as detailed above) 

 Three virtual servers (one for the Services Portal, one for the Experiences Portal and 
one for the Standards Connector) using either VMware vSphere 5.5, 5.0 or 5.1 or 
Windows Hyper-V Server 2012 & Hyper-V 2012 R2 

 LDAP (optional) to allow integration into Microsoft Active Directory or similar 

 Simple Mail Transfer Protocol (SMTP) server to enable the Services Portal to deliver 
email meeting invites and other notifications 

 Reverse Proxy Server – a reverse proxy appears like an ordinary web server; the client 
makes a request for content and the reverse proxy decides where to send the request, 
returning the content as if it is the origin.  One example of a use for a reverse proxy is 
for load-balancing servers 

A simplified version of this is shown here for illustration: 

 

 

The hardware requirements (per virtual machine) are: 

 CPU - each instance must be hosted on a physical CPU with the following clock-speed 
characteristics: 

o >=2.0 Ghz (Intel Xeon E5 Series or better CPU) 

o >=2.5 Ghz (Intel Xeon 5500 Series or better CPU) 

 Virtual Cores 

o Experiences Portal - 8 virtual cores (16 virtual cores recommended—with large 
number of SVC/AVC endpoints connected and/or use of attach document 
functionality) 

o Services Portal - 4 virtual cores (8 virtual cores recommended) 

o Standards Connector - 4 virtual cores (8 virtual cores recommended) 

 RAM - 4 GB RAM (8 GB recommended) 

 Accessible Storage - 100 GB 
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5 - Conclusion 

This guide has provided an introduction to RealPresence Web Suite and how it fits into the 
RealPresence Platform.  Your next step following the qualifying assessment will be Level 2 
Instructor-Led Training, where you will learn more about how to set up, configure and manage 
RealPresence Web Suite. 

Available Resources 

In addition to the information contained in this document, please also take a moment to 
familiarize yourself with the following resources available: 

Solution brochures –  

http://www.polycom.com/content/dam/polycom/www/documents/data-sheets/rp-Web-
suite-ds-enus.pdf 

White papers- http://www.polycom.com/products-services/resources.html 

Customer success stories - http://www.polycom.com/solutions/customer-stories.html 

Product documentation – 
http://support.polycom.com/PolycomService/support/us/support/network/index.html 

 RealPresence Web Suite Quick Start Guide 

 RealPresence Web Suite User Guide 

 RealPresence Web Suite Admin Guide 

Infrastructure solution matrix (registration to Polycom Connect required) 

 From the homepage Resources > Sales Tools > Product Reference Matrices 

 Select NA (North America) or ROW (Rest of the World) 

http://www.polycom.com/content/dam/polycom/common/documents/data-sheets/polycom-realpresence-web-suite-data-sheet-enus.pdf
http://www.polycom.com/content/dam/polycom/common/documents/data-sheets/polycom-realpresence-web-suite-data-sheet-enus.pdf
http://www.polycom.com/products-services/resources.html
http://www.polycom.com/solutions/customer-stories.html
http://support.polycom.com/PolycomService/support/us/support/network/index.html

